M

The Youngstown Office on Minority Health is conducting a brief survey of your agencies/organizations involvement in

Ql.

service to ethnic populations and the reduction of disparities related to health.

What best describes your agency/organization?

____ 1. Faith-Based ___ 7. Llocal/State Government
____2.Clinic ____ 8. Hospital

____ 3. Health Department ___ 9. Community-Based/Minority-Serving
4. 5School ____10. Business: Private/For Profit

____ 5. Business: Non/Not for Profit ____11. Health Provider

____6.5chool ____12. Other please specify

Q2.

Indicate the consumer/client population served by your agency/organization (check all that apply):

1. Asian

___ 2. Black/African American

____ 3. Caucasian/White

____ 4, Hispanic/Latino

____ 5. Native American/Alaskan Native
____ 6. All of the Above

Q3. Tell us more about your client population: (check all that apply)

Q4.

Qs.

1. Low-income (federal criteria) ___ 7. Retired/Fixed Income

2. Unemployed ____ 8. English not primary language
3. Non U.S. Citizen ____ 9. Disabled

4. Insured ___10. Uninsured/Underinsured

5. Minors (< 18) __11. Adults (18-59)

6. Seniors (60 <)

What programs or services do you offer? (check all that apply)

1. Health Education ____ 7. Health Care/Screenings

2. Public/Private Education ____ 8. Food/Nutrition Services

3. Community Outreach ____9.Crisis Intervention

4. Interpretation/Translation ___10. Housing/Shelter Assistance
5. Transportation Assistance ___11. Advocacy/Public Policy

6. Elder Care ___12. Other

Is the topic of health disparities on your organization’s board agenda?

1. No 2. Minimal ____ 3. Moderate ____ 4, Significant ____ 5. 0ptimal



Q6. Does your agency/organization tailor messages and communication to specific audiences across racial, ethnic &
educational boundaries?

1. No 2. Minimal ____ 3. Moderate ____ 4. Significant ____ 5. 0ptimal

Q7. Does your agency/organization engage in capacity building to empower other organizations or groups to provide
health services at all levels to promote community solutions?

__1.No ___ 2. Minimal ____3.Moderate ____4.Significant 5. O0ptimal
Q8. Is your agency/organization working to ensure access to quality care for all?
1. No ___ 2. Minimal ____3.Moderate ____ 4. Significant 5. 0ptimal

Q9. Does your agency/organization support and/or implement policy or policies that improve social economic
conditions necessary for improved health outcomes?

1. No ___ 2. Minimal ____3.Moderate ____4.Significant 5. O0ptimal

Q10. Does your agency/organization promote the availability for cultural and linguistic competency training?

1. No 2. Minimal 3. Moderate ____ 4. Significant ____ 5. Optimal

Q11. Does your agency/organization encourage diversity and inclusion through recruitment, retention and training?

1. No 2. Minimal ____ 3. Moderate ____ 4. Significant ____ 5. 0Optimal

Q12. Does your agency provide translators, interpreters or bilingual staff to provide services in languages other than
English?

1. No 2. Minimal ____ 3. Moderate ____ 4. Significant ____ 5. Optimal

Q13. Does your agency/organization make opportunities for and/or participate in community-based research and
action?

1. No ____ 2. Minimal ____ 3. Moderate ____4.Significant 5. Optimal



